
 
DIOCESE OF GLOUCESTER 

JOB DESCRIPTION AND PERSON SPECIFICATION 
 
Job Title Lay Ministry Officer & Warden of Readers 
Salary Grade Band 3 (£36,937 - £43,221) 
Section/Team Department of Mission and Ministry 
Reporting to Head of Ministerial Development (Deputy 

Director of Mission and Ministry) and 
working closely with the Bishop of 
Tewkesbury as chair of the Diocesan 
Reader Committee  

Reporting to job holder Assistant Warden of Readers 
Date of issue April 2021 

 
Overall Purpose of Post 
 
The post-holder will work within and support the Diocese of Gloucester LIFE vision, 
especially its commitment to developing diverse lay and ordained leaders from the 
communities we serve, and do so within the diocese’s ‘Culture of Ministry’ framework: 
  
To provide the strategic lead for growing and developing all licensed and other lay 
ministry pathways within a vision for collaborative ministry that equips the whole church 
to share in God’s mission. 
 
The person appointed will work within the Department of Mission and Ministry, 
reporting to, and under the direction of, the Head of Ministerial Development. They will 
receive administrative support. 
 
As Warden of Readers, to have overall responsibility for the selection, development, 
training and ministry of Readers in the Diocese, leading the reimagining of this ministry. 
They will work closely with the Bishop of Tewkesbury who exercises episcopal 
oversight for Reader ministry. 
 
This post carries a genuine occupational requirement to be a practising Christian under 
the provisions of the Equality Act 2010. 
 
We will particularly welcome applications from lay people and those from UKME 
communities. We also welcome interest from those with transferrable skills and 
significant experience of the Church of England, who may be new to this kind of role. 
 

 
Context in which Diocesan Jobs are carried out 
We want all our people to have good working experiences – and we seek to continually 
improve our working systems and arrangements.  We welcome and encourage new 
ideas and suggestions about what we can do better. 
 

 
 



 Responsibilities and 
Accountabilities 
 

Nature and Scope of Role  

1 To provide strategic leadership in the 
development, coordination and review 
of all licensed and other lay ministry 
pathways, and especially the training 
and development offered by the 
Department of Mission and Ministry. 

In collaboration with senior staff, 
department colleagues and other key 
stakeholders, to develop a diocesan 
strategy for licensed and other lay 
ministry pathways that enables the whole 
church to share in the mission of God. 
 
In support of the diocesan lay ministry 
strategy, and working collaboratively with 
the Head of Ministerial Development, 
Head of Discipleship and Vocations and 
other colleagues, to create, direct and 
ensure an annual pattern of training and 
development for the diocesan lay ministry 
pathways including: Pastoral Assistants, 
Worship Leaders, Administrators, 
Funeral Ministers, Fresh Expressions 
Leaders, Children and Families Ministers, 
Youth Ministers. This will involve 
commissioning groups and individuals to 
provide and lead particular pathways. 
 
Future courses will use a variety of media 
including face to face, video conferencing 
and asynchronous learning. All personnel 
involved in training will need constantly 
to refresh and update their skills in this 
fast developing area. 
 
To work closely with other diocesan 
officers, volunteer trainers, Cuddesdon: 
Gloucester and Hereford, and other 
regional and national partners in 
commissioning and designing these 
pathways for lay ministry development. 

2 As Warden of Readers, to work 
closely with the Bishop of Tewkesbury 
(who carries episcopal oversight for 
Reader ministry) to promote and 
carry responsibility for Reader 
selection and development in the 
diocese, taking forward the diocese’s 
review of the future shape of Reader 
and other Licensed lay ministry. 
 
 
 

To supervise selection procedures and 
liaise with Cuddesdon: Gloucester and 
Hereford, Bishop’s Staff and the Diocesan 
Registrar in matters relating to training, 
licensing and deployment.  
 
To support effective collaborative 
working relationships between Readers 
and their incumbents and ministry teams.   
 
To lead and manage a system of 
Continuing Ministerial Development and 



 ministerial review for Readers within 
agreed budget limits. 
 
With the Assistant Warden and Sub-
wardens, to offer pastoral support and 
oversight to all Readers and to have 
concern for their spiritual health. 
 
To act as executive officer to the 
Diocesan Readers’ Committee. 
 

3 To represent the diocese and actively 
engage with regional and national 
partners in the development of lay 
ministry. 
 

This will include linking with the national 
Transforming Ministry agenda (Central 
Readers’ Council); the national Lay 
Ministries Advisory Group; and working 
with the outcomes of the Lay Ministries 
Data Project.  
 
To work closely with other departmental 
and diocesan colleagues to ensure that 
the development of lay ministry pathways 
complement and support the diocesan 
vision for promoting Everyday Faith and 
the ministry of all the baptised.  

 

Generic Responsibilities 
 
1 To welcome visitors and/or receive incoming enquiries and telephone 

calls - dealing promptly and courteously with enquiries and ensuring 
high quality customer service at all times 
 

2 To ensure that all health and safety instructions are followed and that 
care is taken to ensure safety for self and colleagues, reporting 
concerns immediately 
 

3 To undertake as requested other duties as may reasonably be 
expected  
 

 
 

PERSON SPECIFICATION 

 
Attributes Essential  

(or expected to train/qualify to that 
standard) 

Desirable 
 

 
General 
 

Passion for lay ministry and formation. Driving license 
 



Able to think strategically and 
articulate a vision for the future of 
licensed lay ministry. 
A person of initiative and a motivator 
of others. 
  

Transferable skills from 
previous work and  
experience, especially for 
those new to this kind of 
role.  

 
Qualifications 
and Training  
 

Evidence of a theologically informed 
and inquiring mind. 
Ability to deliver training across the 
department in one or more area of 
lay ministry. 
 

Theology at degree level or 
above. 
Mediation training.  

 
Experience 
 

Ministerial development of adults. 
Nurturing vocation.  
Parochial ministry. 
Proven commitment to collaborative 
and every member ministry, including 
nurturing Reader ministry. 
Problem solving and conflict 
resolution. 
 

Management of others. 
Work as the supervisor of 
others engaged in ministry. 
Work in mediation and 
reconciliation. 

 
Knowledge, 
skills and 
abilities 
 

Developed gifts of discernment. 
Adult education. 
Pastoral Care. 
Theological reflection. 
Understanding of ministry. 
Administrative skills and IT. 
Writing and presentation skills.  
Interview skills. 
Report writing skills. 
Skills and training in problem solving 
and conflict resolution. 

Original thinker. 
Knowledge of diocesan 
structures. 
Advanced IT skills. 
 

 
Personal 
Qualities 
 

A team player who is able to take the 
lead as required and work effectively 
with volunteers. 
Excellent interpersonal skills. 
Perseverance and personal buoyancy.  
Resilient, with an ability to work 
under pressure. 
Personal and spiritual maturity. 
Good team member. 
Self-awareness. 

 

 
 
 
 


